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Summary

Overall Rating

Visit our documentation page for more information, configuration guides, and books. Known issues are documented here.

Server Uptime & Reliability

99.9% Server Uptime with full redundancy across all core services

e Scaling Systems in place to preserve reliability and low-latency performance

Daily Onsite and Offsite Backups ensure complete disaster recovery and data continuity

Data Security

End-to-End Encryption using industry-standard SSL protocols for all data transmissions
Regular Security Patches & System Updates to maintain secure operations and guard against emerging threats
Firewall & Intrusion Detection Systems in place to proactively monitor and block unauthorized access

Platform Features

Real-Time Monitoring and full remote visibility

Data Logging & Historical Reporting

Custom Alerts via SMS or email

Intuitive, Cloud-Based Dashboard accessible from anywhere
No third-party software required

Physical Server Facility Security

24/7 On-Site Security Personnel for constant facility monitoring

Biometric Access Control including fingerprint and retinal scans

Mantraps and multi-step authentication for secure entry

Surveillance Cameras covering all sensitive zones, archived for forensic use

PIN-Locked Server Racks to prevent physical tampering

Redundant Power Systems & Fire Suppression ensure continued operation and hardware protection



